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   May’s Program 
 

Google Applications 

presented by Mark Repp 
 
Our May demo will be "Tips & Tricks for Google Apps Users," presented by tech trainer 

Mark Repp.  You will learn some of the best undiscovered tips for using Google Maps, 

Google Docs and Google Calendar, as well as tricks to use within Google's Web search 
and its popular new Web browser, Google Chrome.  Even if you're already familiar 

with using (and sharing) your Google documents, you will find something new 
here.  For instance, many people use Google Docs to create text documents and even 

spreadsheets, but did you know that can also create an interactive form from which a 
spreadsheet can automatically generate results online?  Did you know that there are 

over 100 custom-built templates available for Google Docs users, including presenta-
tion templates and spreadsheets - listed by category? 

 
Did you know that you can send driving directions from a saved Google Map to your 

GPS via your computer? and that you can have reminders of appointments sent from 
your Google Calendar directly to your cell phone?  The "How-Tos" and "What-To-Dos" 

that bring out the true power of Web 2.0 technology and Google's most popular free 
app services will be revealed in this demo.  You are sure to utter at least one "Wow!" 

and (hopefully) one more "I didn't know you could do that."  It should be a lot of fun. 
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 President’s Column 
     by Pam Raisanen 

 
 

 
It‟s the time of year that we need to find members willing to serve on the 2010/2011 

Executive Committee.  Job descriptions are covered in the bylaws which are available 
on the club website at http://bwcomp.org/.    Most positions are easy to do and don‟t 

require a lot of time.  Many don't even require much computer skill.  The committee 
has always been willing to pitch in to help and support each other.  Although I‟ve en-

joyed my time as president, I will be gone for three month next winter and won‟t be 
able to handle the position.  Please consider an office to help your club.  COMP can‟t 

exist without the support of its members. 
 

On another note, the Executive Committee has unanimously decided to discontinue 

work on Computers Refurbished for the Blind.  We wish to thank our members and the 
community for their contributions of time, talent, materials and financial support of the 

project.  We are pleased that our efforts have helped provide over 58 computers to 
blind and visually impaired members of our community.  At this time we leave Michael 

Geno with a backlog of approximately 75 machines with which to continue his pro-
gram. 

 
We have just one more month to go before we hold the drawing for a netbook.  Each 

club function you attend will earn a ticket for the raffle.  In addition to the general 
meetings, there are SIGs and a May 22nd brunch at the Golden Corral in Fort Gratiot.  

Increase your chances of winning by attending as many functions as possible.  You 
could our the lucky winner. 

 
And speaking of club functions, the EC has been hard at work looking for presentations 

for the general meetings as well as summer activities.  If you have a program, event or 

function you would like to suggest, contact any Executive Committee member or email 
phraisanen@gmail.com. We were happy to learn that our favorite grillers, Fred Brown 

and Jerry Raisanen have again volunteered to cook for our July 18th picnic.  We are 
waiting for the Huron Lady to complete their summer calendar before we choose a time 

for our annual cruise.  In the meantime don‟t miss May‟s presentation by technology 
wiz Mark Repp or the brunch at the Golden Corral.  We hope to see you all there. 

 
Pam 

http://bwcomp.org/
mailto:phraisanen@gmail.com


3 

2009/2010 

Executive  

Committee 
 

President  Pam Raisanen 

   phraisanen@gmail.com 

 

Vice President/ Norb Demmel 

Program Coordinator dasboot@comcast.net 

 

Treasurer  Paul Cannon   

   paucan@comcast.net 

 

Secretary  Judy Callender 

   callenderj@yahoo.com 

   

Newsletter Editor Judy Callender 

   callenderj@yahoo.com 

 

Membership   Jane Wheatly 

Coordinator  jwheatly1187@comcast.net 

 

CD of the Month George Hawkins 

   exseedman@wildblue.net 

 

Promotions  Sharon Kirby Agee 

   hummingbird5@avci.net 

 

Web Page Editor Ron Walters 

   ronaldw152@sbcglobal.net 

 

Member at Large Ann Mark 

   c130.chick@comcast.net 

 

Club Website  www.bwcomp.org 

  

Club Mailing   C.O.M.P. 

Address  PO Box 595655 

    Fort Gratiot, MI  48059-5655 

 

Library News 
       

The COMP Library currently has 
32 books and 1 DVD, ready to be 

loaned out to any interested Club 
member. 
 

1. Adobe Photoshop CS3 (one on 
one) 

2. Adobe Photoshop Elements 
(classroom in a book) 

3. Windows 2000 Professional 
4. Windows 2000 Professional-Bible 
5. Microsoft office 2007 

6. Creating Hollywood style movies 
7. Building the perfect PC 

8. Windows Vista (illustrated) 
9. Slide.ology 
10. How computers work 

11. Corel Draw 8 for Dummies 
12. The Digital Shoebox 

13. Power point 97 
14. HTML 
15. The windows Vista Book 

16. Publisher 2003 
17. Adobe Photoshop 7.0 

18. Digital Image Suite 
19. How to use Adobe Photoshop 7 
20. Cortez Peters Keyboard Drills 

21. Photoshop 7 for Dummies (both win-
dows & Mac) 

22. Computer Friendly 
23. Learning Microsoft Office 97 
24. Corel draw studio techniques 

25. Technology & Procedures for Adminis-
trative Prof 

26. Internet Explorer 
27. Word 2000 
28. Microsoft Windows 7 

29. The Photoshop Elements 7 Book 
30. The Photoshop Elements 8 Book 

31. Facebook Me 
32. How to Design Cool Stuff 
33. Color Management without the jargon 

DVD 
  

If you would like to borrow a book or have 
computer/technology related books that are 

not too out-of-date to donate, contact 
Sharon at hummingbird@avci.net.   

http://www.bwcomp.org
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Executive Committee Report 
 

April‟s Executive Committee meeting took place 4/13/10 at Pam Raisanen‟s 
home. Present were EC members Pam Raisanen, Paul Cannon, Norb     

Demmel, George Hawkins, Sharon Kirby-Agee, and Judy Callender.  
 

The May Executive Committee meeting has been moved to Tuesday May 18th because a    

Committee member will not be available on the 11th. 
 

Paul Cannon gave the Treasurer‟s Report. 
 
Pam Raisanen has been researching netbooks for the Club‟s upcoming netbook raffle. 

(Reminder: at the June General Meeting!) She will get the best she can for $400 + tax closer to 
the time of the raffle—since technology changes so quickly, this will give the Club the most up-

to-date netbook technology for the raffle. 
 
The Club will have a Brunch get-together at the Golden Corral on Saturday, May 22nd, starting 

at 10:30am. 
 

George Hawkins wants to step down as creator of CD of the Month once his current term ends. 
Norb Demmel expressed his willingness to take it over, if elected by the club members. It was 
discussed whether the Club should continue to provide a CD of the month to the membership, if   

it should be switched to a Flash Drive instead of a CD, or if  Club members even want to receive 
anything with the programs on it (since they can get the programs from the Newsletter link or 

the Club Website). It was decided to bring this up before the general membership. 
 

Newsletter Editor Judy Callender received an email asking if the Club would be interested in  
receiving Sharon Parq Tips for Newsletters, in return for providing them with a copy of our 
newsletter each month. The offer was discussed, and it was decided that she would send an 

email back asking some questions that Committee members had, which would then be         
discussed at a later Committee meeting.  

 
Upcoming programs: May—Mark Repp is presenting Google Apps. June—possibly Tech Toys 
presented by willing members. Norb will ask at the May meeting for volunteers willing to     

present their tech toys. Greg West may be able to present a program, and Pam Raisanen is 
willing to present Office 2010 at a Fall meeting. 

 
Elections are coming up fast! Members will be asked for volunteers willing to hold office and 
join the Executive Committee. If you have your eye on a position, its time to speak up at the 

May meeting—all positions can be considered available. (Pam will not be able to continue as 
President—you might be able to start at the top!) 

 
One & One (a website host like GoDaddy) was discussed as a possible future host for the Club, 
since it has templates and tools to create websites, and it can be updated by multiple people. 

 
The COMP July Picnic will be Sunday July 18th at Pam Raisanen‟s home. The Club will supply 

the meats, members will provide the rest for a potluck feast! 
 

(Continued on page 5) 
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The best time for the Summer Cruise was discussed. Due to the 4th of July Holiday, and Boat 
Week, the Club may have to schedule the Cruise for August. The general membership will be 

asked for their opinion on this matter. 
 

Pam Raisanen has changed her email because her Great Lakes email became unstable. Her new 
email is phraisanen@gmail.com.  
 

The possibility of lowering Club dues from $30 to $25 per year was discussed. The Committee 
decided to leave the dues at $30/year, since the Club will need to have funds available in case 

the projector breaks or some other expense needs to be taken care of by the Club. 
 
The status of the Computers Refurbished for the Blind (CRB) program was discussed. Anyone 

calling with a computer donation, or interested in receiving a computer under the program are 
to call Mike Geno at 810-982-0717. It was decided that the CRB program would be discussed 

again at a later Executive Committee meeting on April 27th. 
 

Executive Committee Report 

part II 
 

April‟s second Executive Committee meeting took place 4/27/10 at Pam Raisanen‟s home.   
Present were EC members Pam Raisanen, Paul Cannon, Norb Demmel, George Hawkins, Sharon 

Kirby-Agee, Jane Wheatly, Ann Mark, and Judy Callender.  
 

The status of the Computers Refurbished for the Blind (CRB) program was discussed. A lot of 
blind and visually impaired people now have computers, along with software designed with their 

needs in mind, thanks to our volunteers and may generous donations. Norb Demmel especially 
worked hard at creating (and revising and revising and revising) instructions that guided volun-
teers step-by-step through the process of refurbishing and making the computers user-friendly 

for blind and visually impaired people. (And then of course he came up with a way to bypass 
those steps and make the process go a lot faster!) And Mike Geno worked hard at installing the 

required software and testing the systems, continuing his quest to give more people with visual 
impairments access to computers. 
 

After the discussion, the Executive Committee took a vote. The results of that vote are detailed 
in the President‟s Column. (So if you haven‟t read her column, do it now!) 

(Continued from page 4) 

Netbook Raffle 

Reminder 
 

Each time members attend a COMP meeting, 

SIG or event they earn one ticket toward a 

drawing for a NetBook.  The drawing will be held at the June 

meeting so there is still time to accumulate tickets! 

mailto:phraisanen@gmail.com
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User Group Book Programs 
 
 
 

 
 

 
 

 
 

O‟Reilly‟s site is http://oreilly.com/.  To  
receive the User Group 35% discount on 

all titles enter the code DSUG.   

 

 

 

 

Peachpit offers a 35% discount.  At 

checkout, right before entering a credit 
card number, enter the user group cou-

pon code UE-23AA-PEUF (case sensi-

tive). 

You can get a free book if you are will-
ing to write a review. To request a book 

for review, or for book review guide-
lines, contact Pam Raisanen at      

phraisanen@gmail.com. 

COMP is a member of the  

Association of Personal 

Computer User Groups 

  

CD of the Month 
 
 

       By George Hawkins 

 

Our May disk has two rather 
unique programs that you might find 

useful: 

 

FotoMorph  FotoMorph is a photo 

animation tool with a super-friendly 
user interface. Using FotoMorph you 

can do everything a professional  

animator does to create amazing  
animations. Flash, Animated GIF, 

AVI, JPEG, and other formats are 

supported.  
 

USB Safeguard This is a freeware 

files encryption utility, small,     

portable and easy to use. Your data 
is secure while the drive is out and 

about with you in an Internet cafe or 

at work.  
 

For more about these programs, 
be sure to read the information file 

on the CD by clicking on the “(more)

…” link. 
 

Help keep our CD valuable by  

making suggestions and requests for 
interesting and useful programs that 

you think should be included. 
 

Bring your last CD to exchange 

for one with the latest programs.  

http://oreilly.com/
mailto:phraisanen@gmail.com
http://www.apcug.net/index.html
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Designing with CSS for a Beautiful Web, DVD  

By Andy Clarke 
Published Oct 9, 2009 by New Riders.  

Part of the Voices That Matter series.  
 

Copyright 2010 
Edition: 1st 

DVD  Runtime 2>02 Hours 
ISBN-10: 0-321-68013-8 

ISBN-13: 978-0-321-68013-6 
http://www.peachpit.com/store/product.aspx?isbn=0321680138 

 
A review by Pam Raisanen 

 
This video shows the how and why of moving to standards compliant accessible web 

design.  In it, CSS wizard, Andy Clarke presents his belief that creating a web site 

should be approached from a browser instead of from a fixed mock up of the design.   
He explains how end users can alter a layout as they often enlarge or shrink web pages 

to fit their screens or to make the print easier to read.  Instead of beginning with a 
model that‟s done on a rigid page meant for print he relates how using a browser will 

let a design flow through all the changes that might be affected by the end user or 
viewing device.   

 
Along the way, Andy covers the basics of CSS layouts, as well as working with type and 

color to enhance a design.  His methods, tools and resources are shared.  I particularly 
liked the way he pulls the background color throughout the other areas of a website.  

The humorous outtakes at the end of the video show a more comical side than is seen 
in the main portion. 

 
If you haven‟t already been convinced to move to a more modern approach when build-

ing websites or need a refresher on why to 

do so, this video will be a valuable tool. 
Following Andy‟s advice will save work time 

as well as enhance design skills.  I thor-
oughly enjoyed this DVD and would recom-

mend it to anyone wishing to reinforce 
their web authoring ability. 

http://www.peachpit.com/store/product.aspx?isbn=0321680138
http://www.peachpit.com/store/product.aspx?isbn=0321680138
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Photo SIG  
 

There will be no Photo SIG in May.                     

 

                 

Special Interest Group News 
 

SIGs are geared for members to share their interests and abilities in areas that range 
from intense study to coffee, donuts and conversation.  Don‟t miss the opportunity to 

come early for dinner and tech talk.   
 

Watch your email for updated news and dates. 

Web SIG 
We will be taking our laptop computers to meet during the day at Vantage Point  
in Port Huron.  Time will be scheduled on an as requested basis.  If you are  

interested in joining us, contact Pam Raisanen at phraisanen@gmail.com. 

 

  Pig Sig Dinner  

 
                       This social event meets at 5:30 PM before the club meeting.  This SIG is located             

at Tony‟s Food Paradise, 502 Huron Avenue, in downtown Port Huron.  

Donut SIG 

Come for coffee and donuts or just to chat after the club meeting at Tim Horton‟s, 

3829 Pine Grove Ave, Fort Gratiot, MI 48059. 

        Explorer SIG      

 

                The Explorer SIG meets on the fourth Thursday of the month at the home of Pam   

                Raisanen.  Topics vary to meet the groups needs.  To request program topics, con-
tact Pam.  Bring your own dinner and come at 6:00 PM.  The meeting starts at 7 PM.  

   Video SIG  

The Video SIG meets on the third Thursday of the month at Norb Demmel‟s 
home.   Creating, and editing skills are covered.  Bring your own dinner and  
come at 6:00 PM.  The meeting starts  at 7 PM.  For additional information  

email Norb at dasboot@comcast.net. 

 

mailto:phraisanen@gmail.com
mailto:dasboot@comcast.net
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Eyetracking Web Usability 
 

by Jakob Nielsen and Kara Pernice 

Published by New Riders newriders.com 

(an imprint of Peachpit) 

ISBN-10: 0-321-49836-4 

ISBN-13: 978-0-321-49836-6 
http://www.peachpit.com/store/product.aspx?isbn=0321498364 
 

Pages: 456 
USA: $59.99 / CDA: $71.99 

 

A Review by Gregory West 

Have you ever wondered why certain parts of a website catch your eye and you ignore or com-

pletely miss others? Whether you are designing a corporate website, simply working with a pri-
vate site, or setting up a blog for the first time, this book will take you into the world of design 

and what works. 
 
Authors: Neilson and Pernice take us on a detailed journey demonstrating what works and 

grabs your attention longer than a split second. Eyetracking technology allows you to see what 
people see on mainstream websites.  

 
This book‟s main focus is “to study look patterns and how they relate to Web usage”. It is “not 
a general book about Web usability”, although it gives an excellent insight into why people go 

to certain areas on a page. Throughout the eight chapters, we learn how “Eyetracking” technol-
ogy works. Also, you will find a summary covering human behavioral patterns, resulting from 

these extensive studies. 
 

The second chapter is a little dry as it explains how this technology works, data collected, fake 
tests, study participants and cost evaluations. Other chapters get into the heart of page layout, 
navigation design elements and images. Chapter seven covers advertisements which is a major 

aspect of the Internet. Everything, from when people look at ads to the impact of ad place-
ment, is detailed in a quite interesting fashion. Here is where you find out what works and what 

fails. 
 
The authors point out the need for corporate executives to stand aside and let the professional 

graphic designers do their job. They show how upper-level management employees who know 
nothing about design and graphics can destroy the design due to ignorance of “web usability" 

and drive customers away.  

Not contained in the book keeping “this book at a manageable size” are two “separate reports” 
made available online: 
 

Eyetracking Methodology: How to Conduct and Evaluate Usability Studies Using Eyetracking: 
www.useit.com/eyetracking/methodology  

and How People Read on the Web: www.nngroup.com/reports/reading 

(Continued on page 8

http://newriders.com
http://www.peachpit.com/store/product.aspx?isbn=0321498364
http://www.useit.com/eyetracking/methodology
http://www.nngroup.com/reports/reading
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If you are, in any way, part of a team that works on websites, or if you have your own personal 

blog and want your sites to work, this book is something that you will keep going back to as a 
reference guide. There is an excellent Table of Contents in the front and a well laid out Glossary 

in the back to make sure you find exactly the topic to research and learn. 

(Continued from page 7) 

May’s Calendar 
 

Wednesday 5/5/10—General Meeting 
 5:30pm—7:00pm  Pig SIG at Tony‟s Food Paradise, 502 Huron Avenue. 
 7:00pm—9:00pm  COMP Club General Meeting at the Acheson Community           

    Resource Center, 514 McMorran Boulevard. 
 9:00pm—???????   Donut SIG at Tim Horton‟s, 3829 Pine Grove Ave., Fort Gratiot  
    (the north-end Tim Horton‟s)  

 

There will be no Photo SIG in May. 
   

Tuesday 5/18/10—Executive Committee Meeting 
 6:00pm—7:00pm  get-together at Pam Raisanen‟s home before the COMP   

    Executive Committee Meeting (bring your own meal). 
 7:00pm—???????  COMP Executive Committee Meeting at Pam Raisanen‟s home,  
    5476 Burtch Rd., Grant Twp. 

      

Thursday 5/20/10—Video SIG 
 6:00pm—7:00pm  get-together at Norb Demmel‟s home before the Video SIG  
    (bring your own meal). 

 7:00pm—9:00pm  Video SIG at Norb Demmel‟s home, 2605 Riverside Dr., Port  
    Huron 

 

Saturday 5/22/10—Club Brunch Get-Together 
 10:30am—?????? get-together at Golden Corral (on 24th Avenue, in front of north 
    -end Meijer) 
 

Thursday 5/27/10—Explorer SIG 
 6:00pm—7:00pm  get-together at Pam Raisanen‟s home before the Explorer SIG  
    (bring your own meal). 

 7:00pm—9:00pm  Explorer SIG at Pam Raisanen‟s home, 5476 Burtch Rd., Grant  
    Twp.  
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Northward Images  

Photography  
Photo Restoration  

Instruction  
by 

Paulôs next photography classes will 
start in September.  

 
Contact Paul at :(586) 291 -9764  
Email to: paucan@comcast.net  
http://northwardimages.com  
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Google Voice, Free Long Distance  

 
Reviewed by Hank Pearson, Webmaster, and has served in many capacities including President, 

Treasurer, and Editor, ASCIi (Arizona Society for Computer Information, inc.)  
The ASCIi Clipboard, October 2009 

www.asciigroup.org 
hank.pearson (at) asciigroup.org 
 
This article has been obtained from APCUG with the author‟s permission for publication by APCUG mem-

ber groups; all other uses require the permission of the author (see e-mail address above). 

 

What is Google Voice?  
 

A phone line?  No 
Instant messaging?  No 
A new Google telephone?  No 

A new wireless phone plan?  No 
VoIP (Voice over Internet Protocol)?  No 

 
It is totally free?  Yes!  
Free long distance?  Yes!  

Free phone number?  Yes!  
Intelligent forwarding?  Yes!  

More versatile voicemail?  Yes!  
And a lot more free features?  Yes! 

 

Do you have to be at a computer to use Google Voice?  No. Use Google Voice from any phone. 
Google Voice is free, but you need an invitation.  

 
Just Google for 'Google Voice invitation.' When you receive your invitation, select a free phone 
number. 

 
When someone calls your Google number, some or all of your phones can ring at once - your 

home phone, mobile phone, work phone, your cousin's phone where you are visiting. You can 
answer from any of them. 
 

You can organize your contacts into groups and let some contacts ring all your phones, others 
ring certain phones, others go straight to voicemail, and still others get blocked. 

 
You can personalize your voicemail greeting for groups or even individuals. 

 
You can listen to your voicemail from any phone or listen online, or receive email or SMS 
(texting) notification. You can read voicemail transcripts visually online, and see each word un-

derlined as it is spoken by your callers. 
 

When you are online, you can just click a contact to call local or long distance. Or you can call 
from any phone by dialing extra digits. You can call any number without setting up a contact. 
All calls to the contiguous 48 states are free!  Check out the rates for other locations 

 
You can send, receive, and store SMS (texting) messages. 
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Advanced Computers 

Computers Sales & 

service, service, service 
 

Computer, Printers Upgrades 

Computer Training, Internet Pro-

vider 

Hours 

Mondayð Friday 8ð7 

Saturdayð9ð5 

984ð3488 

918 Pine Grove Ave. 

Port Huron, MI 

 

 
You can screen calls and record calls. 

 
Similar to a mobile phone interface, you can review calls placed, received, missed, and so on. 
 

Can you port your existing phone number?  Officially, not quite yet. “We hope to offer this op-
tion in the near future.”  But a few people have been reported to have ported their numbers. 

News on this subject might change fast. To keep up with the latest stories, Google for „Google 
Voice port existing number.‟ 
 

There's even more to Google Voice!  And it's free!  
 

 

(Continued from page 12) 

Adobe Photoshop for Photographers Tour  
 

Ben Willmore will be in Livonia on May 24th presenting the Photoshop for Photographers Tour. 
In this one-day seminar he will teach Photoshop speed tips that will let you perfect images in 
record time. Plus, you'll learn his favorite photo-editing techniques for retouching, restoration, 

color correction, and anything else you need to know to create amazing images.  
 

Cost $99.00  

Monday, May 24th, 2010 
Burton Manor 

Suite 5-7 

27777 Schoolcraft Road 
Livonia MI 48150 

Phone:734-427-9110 


